
Welcome!
This guide walks you through setting up Perimeter Connect for your pet. From creating your 

account to programming the collar. Keep your handheld transmitter and collar nearby.

If you have questions, please contact us at 1-866-900-2007.

Create Your Account

•  Open the Perimeter Connect app.

•  Enter your mobile number.

•  Look for a text message with a 6-digit One-Time Passcode (OTP). The code may auto-fill automatically. If not, type it in manually.

•  Tap Continue.

Tip: If you don’t receive the code within a minute, tap Resend Code.

Register Your Profile

Tip: Make sure your address matches your service location for accurate system setup.

•  Enter your First Name and Last Name in separate boxes.

•  Enter your Street Address, City, State, and ZIP Code.

•  Tap Next.

Quick Start User Guide

Program the Model (ICT-700 / ICT-800)Dog Training (3 weeks)

Most dogs learn quickly. Progress at your dog’s pace—don’t move ahead until they’re consistently successful.

 • Plan 10–15 minutes, twice per day. Keep sessions short, upbeat, and consistent.

 • Fit the collar high on the neck, snug enough for skin contact. Start each session with play and praise.

Week 1: On-leash boundary

Walk toward the flags. At the warning tone, turn and briskly move back into the yard. Praise.

Repeat this process around the full boundary.

Week 2: Add distractions

On-leash, introduce mild distractions outside the boundary. Do not coax or pull your dog into the boundary.

Praise the retreat.

Week 3: Off-leash (supervised > brief unsupervised)

Increase freedom gradually. If your dog breaks through, calmly bring them back inside the boundary and 

repeat the previous step.

Training success tips

 • End every session with a successful retreat and praise.

 • Train at multiple locations around the yard.

 • If progress stalls, slow down—confidence matters more than speed.

 • Remove the training collar every 12 hours and check your dog’s neck for irritation.

Troubleshooting (App / Setup)

• No OTP? Confirm phone number and signal, then tap Resend Code.

• Address not found? Re-enter full street name and city (ex: “1234 Main St, Springfield”).

• Camera not working? Phone Settings > Apps > Perimeter Connect > 

   Permissions > Camera > Allow.

• Programmer won’t start? Ensure the transmitter’s green light is flashing 

   and the collar is close.

• Timeout? Tap Back, press Program again, then retry the process.

• Dog ignoring the tone? Check collar fit and skin contact.

   Increase correction level one step at a time if needed.

• Wrong setting? Reopen the option, choose the correct value, then tap Update Now.

Glossary

•  OTP - This is a one time password sent to you via text message for verification purposes.

•  Frequency – The signal channel your transmitter uses (7k or 10k).

•  Model - Transmitter Family, either ICT-700 or ICT-800.

Safety & Care

•  Choose the correction level appropriate for your pet’s temperament and training plan.

•  Regularly inspect the collar and replace batteries or recharge as needed.

•  Keep transmitters, batteries, and small parts out of reach of children.

Scan or call Support:
866-900-2007



•  Start typing your street address (e.g., 1234 Main St).

•  Choose the correct result (e.g., Springfield, NY).

•  Confirm the address fields: Street, City, State, and ZIP.

Enter Your Phone Number and OTP Code

Add Your Address (United States Only)

The app separates these fields for better 
accuracy and reporting.

•  Enter your phone number.

•  Receive your OTP code.

•  The code maybe auto populate, if not enter it.

To upload a pet image:

•  Tap Upload a Pet Image.

•  Choose Take Photo or Select from Photos. If prompted, allow   

    camera access.

•  After taking/choosing a photo, you can retake or Use Photo.

•  Adjust orientation/crop, then tap Choose.

•  Tap Add Now to save your pet.

•  To change name or photo later, tap Edit on the top right of the 

    Settings screen.

Auto-Detect Technology Overview

Your Perimeter® compatible collar is equipped with new Auto-Detect Technology. Designed to work 

with Invisible Fence® Brand systems, this feature eliminates the need to know which system you 

have or what frequency it uses. Simply charge the collar or insert the battery, and it will 

automatically detect your system’s settings and begin working immediately. If you would like to 

adjust the correction level, we will walk through that process in the next section.

Perimeter® is not affiliated with or endorsed by Invisible Fence®. Invisible Fence® is a registered trademark of its respective owner.

Program the Correction Level

•  Tap Correction Level.

•  Choose a level: 1, 2, 3, 4, 5, or Progressive (1–4 

   progressively). Level 1 is lowest; Level 5 is highest.

•  Tap Select, then Next. The app connects to the 

   handheld programmer.

•  When connected: the programmer light turns 

   solid green and the app displays Connection Success.

•  Confirm the green light is still flashing on the 

   programmer — this means it’s waiting to connect. 

   If it’s stopped flashing, press the Program button again.

First, you are going to pick your 

correction level. Read through the 

options in the app and choose the 

option that best suits your needs.

The tone only option: The collar will only 

emit a beep when this option is selected.  

typically this is used when introducing a 

new pet to the fence. Note; you will need 

to return to this screen to reprogram once 

you want to introduce stimulation.

Next is the Fixed correction option this will give you the options of correction 

levels 1 through 5, 1 being the lowest and 5 is the highest. Move the bar to the 

correction level you desire.  Remember the correction will begin after the preset 

warning tone if the pet walks into the correction field.

Lastly, the progressive correction 

option: after a preset warning tone 

there will be a progressive level of 

correction if this mode is selected 

it will start at whatever the preset 

start level is and gradually 

increase as the pet stays in the 

area.

Add Your Pet

•  Tap Add Pet (not “Add New Pet”).

•  Enter your Pet’s Name.
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